
Webinar #10

Long Service Leave Claims -

Online



What we’ll cover today
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Key Dates
1 October 2025 
Scheme started 

1 January – 31 March 2026
Latest Quarterly reporting quarter

21 April 2026
Quarterly Return and Levy payment due

13 April 2026
Online Long Service Leave Claims live



• Track status from submission to payment

• No more printing, scanning, or chasing forms

• Submit claims anytime, anywhere

Why this has changed
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Make sure you have ready:
• Worker Portal login
• Tax File Number (TFN)
• Bank details (exact details)
• Any supporting documents

      Remember Long Service Leave is based on calendar days
• 1 week LSL = 7 calendar days

Key information
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Step 1: Log into the Worker Portal
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Worker Portal Dashboard



Start Claim
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Start Claim
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Eligibility
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Enter your Tax details
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Check your State LSL details
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Check your Portable LSL details
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Choose your payment frequency
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Enter your bank details
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BSB Search function
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Additional comments
St

e
p

 1
0



Sign the declaration and submit
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Employer Role and Timeline
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• Employer notified → reviews/approves

• Track status in Worker Portal anytime



Other claim types – Quick overview
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• Cash out

• No leave dates needed
• Pick the days to cash out
• Let us know your preferred payment date

• Termination
• Full balance payout
• No dates/days to select
• Processes after you leave the sector
• We calculate final LSL entitlements



Key reminder – 7-day week basis
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• LSL: 

• Weeks  = 7 days
• Cash out

• 14 days = full fortnight pay
• Termination

• Pro-rate to last day

• Example:
• Want 2 weeks of pay – request 14 days
• Not 10 days (workdays)



Support Available
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Visit: www.saplsl-community.org.au

Follow us: LinkedIn or Facebook

http://www.saplsl-community.org.au/
http://www.saplsl-community.org.au/
http://www.saplsl-community.org.au/
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